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Our Mission

To support families and serve children and adults living with 
developmental disabilities or developmental delays by:

•  Providing quality programs and services which support the 
development, independence and empowerment of adults, children 
and families

•  Working in partnership with adults, children, families, Society 
members and members of the community

•  Advocating for and developing a full range of community-based 
services to meet the unique needs of each person and family

Our Vision

A community where all people with disabilities have equal 
opportunities to lead active, fulfilling lives and are recognized as 
contributing members of the community.

As an agency, the interests of self advocates and families are 
the foundation of all of our programs and services. ConneXions: 

•   Provides the people we support with the resources they need 
to make informed choices and enables them to direct the 
services that they are accessing 

•  Offers collaborative, flexible, client-centered and highly 
accountable services to meet the individual and evolving needs 
of the North Shore community

•  Is governed by a Board of Directors who are elected by our 
members 

ACCREDITATION 
We are accredited by the Commission on Accreditation of Rehabilitation 
Facilities (CARF). We satisfy each of the CARF Accreditation Conditions, 
demonstrate substantial conformance to the standards and use continuous quality 
improvement practices. ConneXions currently holds a three year accreditation (to 
February 2018); the highest possible award. 

North Shore ConneXions Society (ConneXions) was formed in 1956 
by a group of parents advocating for better social and educational services 
for their children with special needs. We have been dedicated to doing just 
this for 60 years.
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As we look back on the past 

year and mark ConneXions 60th 

anniversary, we reflect on our vision 

to ensure that our work is having an 

impact. Our vision is a community 

where all people with disabilities 

have equal opportunities to lead 

active, fulfilling lives and are 

recognized as contributing members 

of the community.

So what have we done in this past 

year to help us get there?

Our Social Enterprise businesses 

continue to thrive. Two large orders 

were placed for the VE Natural 

Cleaner with the most recent being 

for 700 bottles shipped to Prince 

George. They also have many repeat 
customers. Bright Bytes Computer 
Maids maintain their cleaning 
contract with the District of West 
Vancouver and independently travel 
to the venue to complete their 
contract. The Bright Bytes team 
also makes a point of promoting 
their VE Cleaner as they clean 
the computers. Those Little Jobs 
continue to fix the deemed un-
fixable such as their recent repair 
of a pool robot. The Muffin Café 
continues to keep customers happy 
as the participants develop their 
hospitality skills. They’ve recently 
rebranded their lunches as “plat de 

jour,” giving the regulars what they 

expect each week and attracting 

new customers with low prices, 

friendly smiles and healthy fare.  

The employment programs secured 

over 30 jobs for individuals in the 

community. Individuals are working 

as bike shop assistants, bakery 

assistants, production workers, 

customer service clerks, cashiers 

and in production. Most jobs are 

part time and the pay ranges from 

$10.50 – $14.00/hour. We encourage 

everyone to support businesses that 

value and participate in inclusive 

hiring practices. 

2015-2016 Board of Directors 

From L to R: Michael Hall, Len Slade, Linda Sellars, Heather Lohn, Cheri Dawn Carey, Bonnie Cadman,  
Mark Kilian, Carole Harkema, Shirley Clarke, Tom Tupper, Deborah Wanner, Ryan Hall

Not photographed: The late Lorraine McLatchie, Jerry Miachika

BOARD & MANAGEMENT REPORT
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Active and fulfilling lives go beyond 

the world of work. Whether it be a 

helicopter ride or an elaborate vacation, 

maintaining a work/life balance is 

important for all of us. This past year 

some of the vacations included 

train travel on the Rocky 

Mountaineer, an Alaskan 

cruise and a Caribbean 

holiday.  For some of 

our resident Elvis fans, 

what could be better 

than spending time with 

other like-minded people? 

As such, participation in 

the 14th Annual Elvis Festival in 

Penticton was a must!

Once again numerous individuals shared 

the spotlight while performing on stage 

at the Kay Meek Theatre in our 10th 

Annual Mingle of The Jingles holiday 

extravaganza. Seeing 

the joy in the faces 

of the performers 

and watching their 

confidence grow from 

years gone by is 

truly a heartwarming 

experience.  Be sure 

to mark your calendar 

for next year’s event on 

December 7, 2016! 

This year we expanded our focus and 

training on self-determination. For much 

of their lives, many of the individuals 

we support have had decisions made 

for them by others. Learning how to 

make choices and understanding the 

consequences of decisions made, allows 

for ongoing growth and independence. 

Staff received further education in this 

area and are encouraged to continue 

to promote independence. Individuals 

have had opportunities to make choices 

big and small, including: where to 

live, vacation destinations and which 

activities to participate in. 

As we continue to work towards our 

vision, we thank you for your ongoing 

support and look forward to another 

exciting year ahead…!



6  NORTH SHORE CONNEXIONS SOCIETY

l  For the past number of years, we have 

worked with the North Vancouver 

Recreation and Culture Commission 

to provide inclusion worker support. 

This enables children with disabilities 

to attend the recreation centre’s 

regularly programmed day camps. Last 

summer we expanded this service to 

include programs run by the District of 

West Vancouver

l Our Bollywood dance group performed  

for Stephen Harper and Narendra  

Modi, the Prime Ministers of Canada  

and India respectively

l  The results from our annual surveys 

continue to show high levels of 

satisfaction across all stakeholder groups 

l  Our employment programs secured 

over 30 paid employment opportunities 

in the community. In December, our 

Customized team moved to the North 

Shore WorkBC office which acts as an 

employment hub for the community. 

We were also able to facilitate an 

eight week Job Club which taught 

employment preparedness skills to 13 

individuals 

l In September 2015, Capilano House 

construction was completed and the 

individuals were able to move into 

their new home. Attendees at the 

open house ceremony included the 

group home’s clients and families, 

two members of the District of North 

Vancouver Council, staff and various 

individuals involved in the project 

l  Renovations and/or upgrades were 

completed at many of our group 

homes including new flooring and 

interior painting at Barlynn House and 

Lynn Valley House, exterior painting 

at Carnation House, new kitchen 

cabinets at Edgemont House and a new 

bathroom at Larson House

SOCIETY HIGHLIGHTS

Minister Naomi Yamamoto 
with members of  

The Summit
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Capilano House Open House...

l  Many group home clients enjoyed 

vacations or unique trips including 

a helicopter ride, Alaskan cruise, 

Caribbean holiday, a trip on the Rocky 

Mountaineer to Banff, Okanagan 

holiday and the Elvis Festival

l  Two new vans were purchased this year 

to replace aging ones

l  The Summit served as a host location 

for the North Shore Arts Crawl, 

displaying work from a number of local 

artists and showcasing art projects 

created by ConneXions participants

l  Venture Enterprises received two large 

bulk orders for VE Natural Cleaner, 

providing a total of 850 bottles for 

inclusion in gift bags for the BC 

CEO Network and the Families First 

Conference

l  Our Education and Community 

Awareness department had a record 

year with 22 presentations and 

expanded a much needed reach to 

younger individuals and elementary 

schools
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NOTES TO THE FINANCIAL STATEMENTS

For the year ended March 31, 2016
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Independent Auditors’ Report

To the Directors of North Shore ConneXions Society:  

We have audited the accompanying financial statements of North Shore ConneXions Society, which comprise the statement of financial
position as at March 31, 2016, and the statements of operations, changes in fund balances and cash flows for the year ended then
ended, and a summary of significant accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance with Canadian
accounting standards for not-for-profit organizations, and for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance with
Canadian generally accepted auditing standards. Those standards require that we comply with ethical requirements and plan and perform
the audit to obtain reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The
procedures selected depend on the auditors’ judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of accounting estimates made by management, as well as
evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of North Shore ConneXions Society  as
at March 31, 2016 and the results of its operations, changes in fund balances, and its cash flows for the year ended then ended in
accordance with Canadian accounting standards for not-for-profit organizations.

Report on Other Legal and Regulatory Requirements
As required by the Society Act (British Columbia), we report that, in our opinion, these principles have been applied on a basis consistent
with that of the preceding year.

Surrey, British Columbia
 

July 27, 2016 Chartered Professional Accountants

Suite 301 – 15303 31st Avenue, Surrey, British Columbia, V3Z 6X2, Phone: (604) 536-7614, (800) 761-7772

 NORTH SHORE CONNEXIONS SOCIETY
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STATEMENT OF FINANCIAL POSITION

As at March 31, 2016

North Shore ConneXions Society
Statement of Financial Position

As at March 31, 2016

Operating
Fund

Housing Fund Replacement
Reserve Fund

Endowment
Fund

2016 2015

Assets
Current

Cash  934,641 - 101,399 101,198 1,137,238 1,233,877
Accounts receivable  35,767 - - - 35,767 33,945
Prepaid expenses  46,392 - - - 46,392 37,293
Interfund balances  (7,966) - 7,966 - - -

 1,008,834 - 109,365 101,198 1,219,397 1,305,115

Capital assets (Note 3) 72,068 2,120,424 - - 2,192,492 1,279,787

Building under development
(Note 4) - - - - - 427,377

Building development costs
receivable (Note 5) - - - - - 420,103

1,080,902 2,120,424 109,365 101,198 3,411,889 3,432,382

Continued on next page

The accompanying notes are an integral part of these financial statements

2015-2016  ANNUAL REPORT
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STATEMENT OF FINANCIAL POSITION

As at March 31, 2016
North Shore ConneXions Society

Statement of Financial Position
As at March 31, 2016

Operating
Fund

Housing Fund Replacement
Reserve Fund

Endowment
Fund

2016 2015

Liabilities
Current

Accounts payable and
accruals (Note 6) 780,644 - - - 780,644 829,837
Deferred contributions
(Note 7) 213,593 - - - 213,593 336,487
Building development
holdback  - - - - - 31,772
Current portion of mortgages
payable (Note 8) - 18,163 - - 18,163 17,545

 994,237 18,163 - - 1,012,400 1,215,641

Mortgages payable (Note 8) - 54,936 - - 54,936 73,100

Deferred contributions related to
capital assets (Note 9) 65,778 590,518 - - 656,296 424,359

 1,060,015 663,617 - - 1,723,632 1,713,100

Commitments (Note 10) 

Credit facility (Note 11) 

Fund balances
Invested in capital assets  6,290 1,456,807 - - 1,463,097 1,580,491
Externally restricted (Note 12)

- - 34,994 101,198 136,192 125,753
Internally restricted (Note 13) - - 74,371 - 74,371 75,195
Unrestricted  14,597 - - - 14,597 (62,157)

 20,887 1,456,807 109,365 101,198 1,688,257 1,719,282

 1,080,902 2,120,424 109,365 101,198 3,411,889 3,432,382

Approved on behalf of the Board 

The accompanying notes are an integral part of these financial statements

 NORTH SHORE CONNEXIONS SOCIETY
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NORTH SHORE CONNEXIONS SOCIETY

STATEMENT OF OPERATIONS

For the year ended March 31, 2016
North Shore ConneXions Society

Statement of Operations
For the year ended March 31, 2016

Operating
Fund

Housing Fund Replacement
Reserve Fund

Endowment
Fund

2016 2015

Revenue   
Province of BC   8,586,558 1,234 - - 8,587,792 8,519,887
Donations   526,195 42,433 - - 568,628 272,268
Productive income   297,980 - - - 297,980 309,421
Fundraising   94,490 - - - 94,490 92,740
Interest income   6,407 - 870 876 8,153 9,471
Federal government grants   4,813 - - - 4,813 -

 9,516,443 43,667 870 876 9,561,856 9,203,787

Expenses   
Salaries and benefits   8,124,283 - - - 8,124,283 8,026,299
Occupancy costs   494,910 - - - 494,910 451,321
Residential costs   304,054 - - - 304,054 278,275
Office costs   138,923 - - - 138,923 142,885
Transportation   102,720 - - - 102,720 99,988
Amortization   17,010 64,706 - - 81,716 83,379
Professional fees   67,694 - - - 67,694 52,712
Miscellaneous   20,288 - 49 48 20,385 17,898
Interest on mortgages
payable   2,771 - - - 2,771 3,354

 9,272,653 64,706 49 48 9,337,456 9,156,111

Excess (deficiency) of revenues
over expenses before donation
to NSAMH Foundation 
 

243,790 (21,039) 821 828 224,400 47,676

Less: Donation to NSAMH
Foundation  250,000 - - - 250,000 200,000

Excess (deficiency) of revenues
over expenses before other
items
 

(6,210) (21,039) 821 828 (25,600) (152,324)

Other items  
Gain (loss) on disposal of
capital assets   200 (5,625) - - (5,425) (6,864)
Write-down on building
demolition   - - - - - (82,462)
Gain on disposal of property  

- - - - - 642,358

 200 (5,625) - - (5,425) 553,032

Excess (deficiency) of revenues
over expenses  

(6,010) (26,664) 821 828 (31,025) 400,708

The accompanying notes are an integral part of these financial statements

2015-2016  ANNUAL REPORT
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NORTH SHORE CONNEXIONS SOCIETY

STATEMENT OF CHANGES IN FUND BALANCES

For the year ended March 31, 2016

North Shore ConneXions Society
Statement of Changes in Fund Balances

For the year ended March 31, 2016

Operating
Fund

Housing Fund Replacement
Reserve Fund

Endowment
Fund

2016 2015

Fund balances, beginning of
year  (53,078) 1,571,412 100,578 100,370 1,719,282 1,135,461

(Deficiency) excess of revenues
over expenses  (6,010) (26,664) 821 828 (31,025) 400,708

Replacement reserve provision  
(13,569) - 13,569 - - -

Repayment of mortgage
principle   (17,545) 17,545 - - - -

Transfer of building under
development   109,652 (109,652) - - - -

Capital asset acquisitions  1,437 4,166 (5,603) - - -

Receipt of endowment
contribution   - - - - - 100,073

Receipt of deferred contribution
for assets not subject to
amortization  - - - - - 83,040

Fund balances, end of year  20,887 1,456,807 109,365 101,198 1,688,257 1,719,282

The accompanying notes are an integral part of these financial statements
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NORTH SHORE CONNEXIONS SOCIETY

STATEMENT OF CASH FLOWS

For the year ended March 31, 2016
North Shore ConneXions Society

Statement of Cash Flows
For the year ended March 31, 2016

2016 2015

Cash provided by (used for) the following activities  
Operating

Excess (deficiency) of revenues over expenses (31,025) 400,708
Amortization 81,716 83,379
Loss on disposal of capital assets 5,425 6,864
Write-down on building demolition - 82,462
Gain on disposal of property - (642,358)
Recognition of deferred contributions (200,881) (180,535)
Recognition of deferred contributions related to capital assets (57,884) (59,530)

(202,649) (309,010)
Changes in working capital accounts  

Accounts receivable (1,822) 94,880
Prepaid expenses (9,099) 13,409
Accounts payable and accruals (49,194) 110,405

(262,764) (90,316)

Financing
Repayment of mortgage principle   (17,545) (16,963)
Receipt of deferred contributions   367,808 284,506
Receipt of deferred contribution not subject to amortization   - 83,040
Endowment contribution received   - 100,073

350,263 450,656

Investing
Capital asset acquisitions   (Note 3) (91,355) (102,047)
Additions to building under development   (Note 4) (92,983) (92,439)
Proceeds on disposal of capital assets   200 -

(184,138) (194,486)

(Decrease) increase in cash resources (96,639) 165,854

Cash resources, beginning of year 1,233,877 1,068,023

Cash resources, end of year 1,137,238 1,233,877

The accompanying notes are an integral part of these financial statements
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North Shore ConneXions Society
Notes to the Financial Statements

For the year ended March 31, 2016

1. Incorporation and nature of the organization

North Shore ConneXions Society ("the Society”) was incorporated under the Society Act of British Columbia as a registered
not-for-profit organization and is a registered charity and thus is exempt from income taxes under the Income Tax Act ("the
Act”). In order to maintain its status as a registered not-for-profit organization under the Act, the Society must meet certain
requirements within the Act.

The Society provides residential, vocational and support services to the people of North and West Vancouver, British
Columbia with intellectual disabilities and their families.

The Society's constitution requires that on dissolution or windup, all of its assets after payment of liabilities are to be
distributed to Inclusion BC or some other recognized British Columbia charity engaged in work on behalf of persons with
intellectual disabilities.

2. Significant accounting policies

The financial statements have been prepared in accordance with Canadian accounting standards for Not-for-Profit
Organizations ("ASNPO") set out in Part III of the CPA Canada Handbook - Accounting, as issued by the Accounting
Standards Board in Canada and include the following significant accounting policies:

Fund accounting  

In order to ensure observance of limitations and restrictions placed on the use of resources available, the Society follows the
deferral method of accounting for contributions and reports using fund accounting. Accordingly, resources are classified for
accounting and reporting purposes into funds. These funds are held in accordance with the objectives specified by the
contributors or in accordance with the directives issued by the Board of Directors. 

The following funds are maintained:

The Operating Fund reports revenues and expenses relating to program delivery and administrative activities of the Society,
and all capital assets ancillary to the Society's operating activities.

The Housing Fund is used to account for all residential capital assets of the Society and to present the flow of funds related
to their acquisition and disposal, unexpended capital resources and debt commitments.

The Replacement Reserve Fund reports the assets, liabilities, revenues and expenses relating to internally restricted capital
asset repair and replacement activities and  British Columbia Housing Management Commission ("BCHMC") externally
restricted capital asset repair and replacement activities.

The Endowment Fund represents externally restricted contributions designated for specific purposes.  The income earned on
the endowment assets is unrestricted and recognized in the statement of operations as earned. 

Revenue recognition  

The Society follows the deferral method of accounting for contributions. Restricted contributions are recognized as revenue
of the appropriate fund in the year in which the related expenses are incurred. Unrestricted contributions are recognized as
revenue when received or receivable if the amount to be received can be reasonably estimated and collection is reasonably
assured.

Interest income earned on replacement reserve funds is recognized as revenue in the Replacement Reserve Fund in the
period the interest income is earned.

Endowment contributions and contributions specific to assets not subject to amortization are recognized as direct increases
in the respective fund balance.

All other revenue is recognized as earned.
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NOTES TO THE FINANCIAL STATEMENTS

For the year ended March 31, 2016
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North Shore ConneXions Society
 Notes to the Financial Statements

For the year ended March 31, 2016

2. Significant accounting policies  (Continued from previous page)

Capital assets  

Purchased capital assets are recorded at cost. Amortization is provided using the straight-line method at terms intended to
amortize the cost of the assets over their estimated useful lives, recorded in the fund in which the respective capital assets
are recorded.

Years
Buildings 50 years
Automotive 10 years
Leasehold improvements 10 years

Interest capitalization  

Interest costs relating to the building under development are capitalized as incurred. Capitalization of interest ceases when
the asset is substantially complete and ready for its intended productive use.

Replacement reserve

In accordance with the operating agreement between the Society and BCHMC, a replacement reserve fund has been
established. The replacement reserve is funded by the Society’s operating budget through an annual transfer to the reserve.
The amount to be transferred is approved annually by BCHMC and is restricted for replacement of the Society's capital
assets.

Employee future benefits  

Certain of the Society's employees participate in a multiemployer benefit plan, the Municipal Pension Plan, for which there is
insufficient information to apply defined benefit plan accounting because the actuary does not attribute portions of the surplus
to individual employers. Accordingly, the Society is not able to identify its share of the plan assets and liabilities, and
therefore, the Society uses defined contribution plan accounting for this plan. 

Measurement uncertainty  

The preparation of financial statements in conformity with ASNPO requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of the
financial statements, and the reported amounts of revenues and expenses during the reporting period. 

Accounts receivable are stated after evaluation as to their collectability and an appropriate allowance for doubtful accounts is
provided where considered necessary. Amortization is based on the estimated useful lives of capital assets.

These estimates and assumptions are reviewed periodically and, as adjustments become necessary they are reported in
excess (deficiency) of revenues over expenses in the periods in which they become known. 

Financial instruments  

The Society recognizes its financial instruments when the Society becomes party to the contractual provisions of the financial
instrument. All financial instruments are initially recorded at their fair value. Financial assets and liabilities originated and
issued in related party transactions are initially measured at their carrying or exchange amount in accordance with
Section 3840 Related Party Transactions (refer to Note 16. and 17.).

At initial recognition, the Society may irrevocably elect to subsequently measure any financial instrument at fair value. The
Society has not made such an election during the year ended.  

The financial assets and liabilities of the Society are subsequently recognized at amortized cost, with transaction costs and
financing fees added to the carrying amount of the Society's financial instruments.
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North Shore ConneXions Society
 Notes to the Financial Statements

For the year ended March 31, 2016

2. Significant accounting policies  (Continued from previous page)

Financial asset impairment

The Society assesses impairment of all of its financial assets measured at cost or amortized cost. When there is an
indication of impairment, the Society determines whether it has resulted in a significant adverse change in the expected
timing or amount of future cash flows during the year ended. If so, the Society reduces the carrying amount of any impaired
financial assets to the highest of: the present value of cash flows expected to be generated by holding the assets; the
amount that could be realized by selling the assets; and the amount expected to be realized by exercising any rights to
collateral held against those assets. Any impairment, which is not considered temporary, is included in current year ended
excess (deficiency) of revenues over expenses. The Society reverses impairment losses on financial assets when there is a
decrease in impairment and the decrease can be objectively related to an event occurring after the impairment loss was
recognized. The amount of the reversal is recognized in the excess (deficiency) of revenues over expenses in the year the
reversal occurs.

Contributed materials and services  

The Society benefits from substantial services in the form of volunteer time and from contributed materials.  Because of the
difficulty in determining their fair value, volunteer services and contributed materials are not recognized in the financial
statements. 

Controlled entities  

The Society has elected to not consolidate Quay View Housing Society ("Quay View") and NSAMH Foundation ("the
Foundation"), controlled entities by virtue of common board of directors and management.  A summary of the financial
position of Quay View and the Foundation as at March 31, 2016 and March 31, 2015, and the summary of operations of
Quay View and the Foundation for the year ended March 31, 2016 and March 31, 2015 are included in Notes 16. and 17. to
these financial statements.

Subsidy adjustments  

BCHMC conducts an annual review of the Society's financial statements and may require an adjustment for any operating
surplus or deficit.  Prior years funding adjustments are recognized in the year they are determined.

3. Capital assets 
2016 2015

Accumulated Net book Net book
Cost amortization value value

Land 535,079 - 535,079 535,079
Buildings 1,636,376 258,043 1,378,333 471,038
Automotive 522,457 270,902 251,555 233,872
Leasehold improvements 86,610 59,085 27,525 39,798

2,780,522 588,030 2,192,492 1,279,787

During the year, capital asset additions totalled $1,000,046 of which $91,355 were acquired through cash consideration and
$908,691 were reclassified from building under development due to completion of the Capilano House redevelopment project
(Note 4). Amortization of the redevelopment project commenced upon completion of the project and occupancy by the
tenants.
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North Shore ConneXions Society
 Notes to the Financial Statements

For the year ended March 31, 2016

4. Building under development

2016 2015

Balance, beginning of year 427,377 17,213
Development costs incurred during the year 481,314 410,164
Reclassified to capital assets (908,691) -

Balance, end of year - 427,377

During the year, building under development additions totalled $481,314 of which $92,983 were acquired through cash
consideration, $420,103 were received through settlement of building development costs receivable, net of $31,772 from
settlement of building development holdback.

Of the aggregate redevelopment cost of $908,691, $706,056 was funded by building development costs received as
proceeds in lieu of cash on the sale of a portion of the Society’s Capilano House land (Note 5) and $202,635 was funded
through cash consideration. The redevelopment project was completed in the current year, and as such, building
development costs were reclassified to capital assets.

5. Building development costs receivable
2016 2015

Balance beginning of year 420,103 -
Proceeds receivable on land disposition - 706,056
Building development costs incurred (420,103) (285,953)

Balance, end of year - 420,103

6. Accounts payable and accruals

Included in accounts payable and accruals at March 31, 2016 are $126,870 (2015 - $143,534) of remittances payable to
various government agencies.

7. Deferred contributions

Deferred contributions represent contributions received from contributors who have restricted their use for specific operating
purposes. Recognition of these amounts as revenue is deferred to periods when the specified expenditures are made. 

Changes in deferred contributions for the year ended March 31, 2016 are as follows:

2016 2015

Balance, beginning of year 336,487 245,420
Received during the year 367,808 284,506
Less: recognized as revenue (200,881) (180,535)
Transferred to deferred contributions related to capital assets (289,821) (12,904)

213,593 336,487

Included in deferred contributions at March 31, 2016 is $197,647 (2015 - $320,435) from the Foundation. 
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8. Mortgages payable

2016 2015

BCHMC mortgage, repayable in monthly blended instalments of $877, including interest at
3.43% per annum, secured by a first charge on the Society's land and building located at 1240
Barlynn Crescent, North Vancouver, BC, which have a net book value of $305,875 (2015 -
$296,022).  The mortgage matures in January, 2020. 37,779 46,847

BCHMC mortgage, repayable in monthly blended instalments of $820, including interest at
3.43% per annum, secured by a first charge on the Society's land and building located at 1904
Peters Road, North Vancouver, BC, which have a net book value of $279,667 (2015 -
$280,584).  The mortgage matures in January, 2020. 35,320 43,798

73,099 90,645

Less: Current portion 18,163 17,545

54,936 73,100

Principal repayments on mortgages payable in each of the next four years, are estimated as follows:

2017 18,163
2018 18,786
2019 19,436
2020 16,714

73,099
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9. Deferred contributions related to capital assets  

Deferred contributions related to capital assets represent the unamortized portion of contributed capital assets and restricted
contributions that were used to purchase the Society's capital assets. Recognition of these amounts as revenue is deferred
to periods when the related capital assets are amortized. 

Changes in deferred contributions related to capital assets for the year ended March 31, 2016 are as follows:

Operating
Fund

Housing Fund Replacement
Reserve Fund

Endowment
Fund

2016 2015

Balance, beginning of year 64,039 360,320 - - 424,359 470,985
Transferred from deferred
contributions

15,957 273,864 - - 289,821 12,904

Less: recognized as revenue (14,218) (43,666) - - (57,884) (59,530)

Balance, end of year 65,778 590,518 - - 656,296 424,359

10. Commitments 

The Society has entered into various contractual agreements with estimated minimum annual payments over the next two
years as follows:

2017 273,072
2018 201,619

474,691

Property taxes and other occupancy charges are paid in addition to the minimum annual payments, and vary annually.

11. Credit facility

The Society has an available operating line of credit of $1,000,000, bearing interest at the financial institution's prime lending
rate. The facility is secured by a General Security Agreement and a first charge over the land and building at 2490 Edgemont
Boulevard with a net book value of $151,849 and a second charge over the land and building at 1924 Jones Avenue with a
net book value of $211,203.

The Society has a Corporate Master Card agreement with the Bank of Montreal with a credit limit of $61,500.

The Society did not use the operating line of credit at any time during the year (2014 - Nil). 
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12. Externally restricted fund balance

Under the terms of the agreement with BCHMC, the replacement reserve accounts are to be credited in the amount
determined by the budget provision per annum plus interest earned. These funds, along with the accumulated interest must
be held in a separate bank account and/or invested only in accounts or instruments insured by the Canada Deposit
Insurance Corporation or the Credit Union Deposit Insurance Corporation; in investments guaranteed by a Canadian
government; or in other investment instruments as agreed upon with BCHMC.

The replacement reserve funds may only be used for replacement or repair of appliances and equipment and the capital
maintenance of the residential properties, in accordance with the BCHMC operating agreement. As at March 31, 2016,
$34,994 (2015 - $25,383) is restricted for these purposes and held in cash. 

As at March 31, 2016, the replacement reserve was funded and maintained in accordance with the BCHMC operating
agreement and all interest accruing to the fund has been recorded.

The replacement reserve consists of the following:

Barlynn
House

Peters
House

Capilano
House

2016 2015

Balance, beginning of year 17,606 5,634 2,143 25,383 17,141
Current year contribution from Operating
Fund

6,422 7,147 - 13,569 10,760

Interest income 144 46 18 208 194
Acquisition of capital assets - (4,166) - (4,166) (2,712)

Balance, end of year 24,172 8,661 2,161 34,994 25,383

In addition to the replacement reserve, the Society has an endowment fund of $101,198, resulting in an aggregate externally
restricted balance of $136,192.

13. Internally restricted

The Society’s Board of Directors has internally restricted $74,371 (2015 - $75,195) to be used for repairs and maintenance of
the residential properties. These internally restricted amounts are not available for other purposes without the approval of the
Board of Directors.

14. Interfund transfers

During the year, $13,569 (2015 - $10,760) was transferred from the Operating Fund to the Replacement Reserve Fund in
accordance with the BCHMC operating agreement, $17,545 (2015 - $16,964) was transferred from the Operating Fund to the
Housing Fund to fund the cash outlays of mortgage principal repayments, $109,652 (2015 - $Nil) was transferred from the
Housing Fund to the Operating Fund to fund cash outlays of building under development expenditures and $Nil (2015 -
$109,652) was transferred from the Operating Fund to the Housing Fund to fund cash outlays of building under development
expenditures. In addition, $1,437 was transferred from the Replacement Reserve Fund to the Operating Fund and $4,166
was transferred from the Replacement Reserve Fund to the Housing Fund  to fund capital asset acquisitions.
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15. Employee future benefits 

The Society participates in a multi-employer plan for certain of the Society's employees. Included in salaries and benefits
expense for the year ended March 31, 2016 is $387,597 (2015 - $386,680), representing the Society's contributions to the
plan on behalf of the member employees.  

16. Quay View Housing Society (controlled entity)

Quay View was incorporated on July 26, 2000 under the Society Act of British Columbia as a registered not-for-profit
organization and is a registered charity and thus is exempt from income taxes under the Act.  In order to maintain its status
as a registered not-for-profit organization under the Act, Quay View must meet certain requirements within the Act.  In the
opinion of management these requirements have been met.

Quay View operates a 42-unit housing complex in North Vancouver, British Columbia for persons with disabilities, seniors,
low income tenants and families. 

Quay View's constitution requires that on liquidation, dissolution or windup, all of its assets after payment of liabilities, are to
be distributed to the Society or some other recognized British Columbia charity engaged in work on behalf of persons with
mental and developmental disabilities.

Quay View's financial statements have not been consolidated in the Society’s financial statements.  Financial summaries of
this unconsolidated entity as at March 31,2016 and for the year then ended are as follows:

2016 2015

Total assets 3,529,988 3,723,533
Total liabilities 3,824,515 3,949,542

Total fund balances (294,527) (226,009)

Total revenues 539,014 535,702
Total expenses (607,532) (586,363)
Other items - (7,196)

Deficiency of revenues over expenses (68,518) (57,857)

Cash provided by operations 23,676 76,298
Cash used for financing (86,236) (80,904)
Cash used for investing - (6,562)

Net decrease in cash flows (62,560) (11,168)

During the year, the Society received management fees of $30,000 (2015 - $30,000) from Quay View.

This transaction is conducted in the normal course of operations and measured at the exchange amount, which is the
amount of consideration established and agreed to by the related parties.
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17. NSAMH Foundation (controlled entity)

The Foundation was incorporated on February 18, 2002 under the Society Act of British Columbia as a registered not-for-
profit organization and thus is exempt from income taxes under the Act.  In order to maintain its status as a registered not-
for-profit organization under the Act, the Foundation must meet certain requirements within the Act.  In the opinion of
management these requirements have been met.

The Foundation receives and invests donations and disburses funds for the purpose of assisting persons with mental and
developmental disabilities.  

The Foundation's constitution requires that on liquidation, dissolution or windup, all of its assets after payment of liabilities,
are to be distributed to the Society or some other recognized British Columbia charity engaged in work on behalf of persons
with mental and developmental disabilities.

The Foundation's financial statements have not been consolidated in the Society’s financial statements. Financial summaries
of this unconsolidated entity as at March 31, 2016 and for the year then ended are as follows:

2016 2015

Total assets 6,122,879 6,386,447
Total liabilities 4,100 7,263

Total net assets 6,118,779 6,379,184

Total revenues 139,965 792,140
Total expenses (400,370) (394,815)

(Deficiency) excess of revenues over expenses (260,405) 397,325

Cash provided by operations 594,871 271,752
Cash used for investing (643,756) (223,168)

Net (decrease) increase in cash flows (48,885) 48,584

During the year, the Society received donations of $356,220 (2015 - $350,214) from the Foundation.

During the year, the Society donated $250,000 (2015 - $200,000) to the Foundation.

These transactions are conducted in the normal course of operations and measured at the exchange amount, which is the
amount of consideration established and agreed to by the related parties.
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18. Financial instruments 

The Society, as part of its operations, carries a number of financial instruments. It is management's opinion that the Society
is not exposed to significant interest, currency, credit, liquidity or other price risks arising from these financial instruments
except as otherwise disclosed.

Interest rate risk

Interest rate risk is the risk that the value of a financial instrument might be adversely affected by a change in the interest
rates. Changes in market interest rates may have an effect on the cash flows associated with some financial assets and
liabilities, known as cash flow risk, and on the fair value of other financial assets or liabilities, known as price risk. 

The Society is exposed to interest rate price risk through its mortgages payable, bearing fixed interest rates at 3.43% per
annum.

Liquidity risk

Liquidity risk is the risk that the Society will encounter difficulty in meeting obligations associated with financial liabilities. The
Society enters into transactions to purchase goods and services on credit; borrow funds from financial institutions or other
creditors, etc., for which repayment is required at various maturity dates. 

Credit risk

Credit risk is the risk that one party to a financial instrument will cause a financial loss for the other party by failing to
discharge an obligation. The Society's main credit risk relates to its accounts receivable. The Society believes that there is
minimal risk associated with the collection of these amounts. The balance of accounts receivable is widely distributed among
the Society's large resident base. The Society performs regular credit  assessments of its residents and provides allowances
for potentially uncollectible accounts receivable.

19. Economic dependence 

The Society operates under agreements with various funding agencies of the Province of British Columbia, whereby the
authorities provide annual funding to the Society. The funding can be cancelled if the Society does not observe certain
established guidelines. The Society is economically dependent upon the funding it receives from the various funding
agencies and it requires adequate funding to ensure it continues to meet its financial obligations.

As at March 31, 2016, it is management’s opinion that the guidelines have been met.
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to all our volunteers,  
staff, contractors  
and donors
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Su An Barton

Jessica Blok

Craig Boyle

Bonnie Cadman

George Cadman

Jennifer Cameron

Cheri Dawn Carey

Denise Carter

Shirley Clarke

Sonia Dhir

George Doykov

Aysa Emami

Shima Farokhi

Shannon Fromson

Michael Hall
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Mark Kilian
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Kyle Lavoie
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Riley Malvern

Katherine McKay

Lorraine McLatchie

Corina Menz
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Siann Montgomery
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Andrew Numada
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Olivia Rosazza-Pela

Nimet Salemohamed

Linda Sellars

Marnie Shumka

Len Slade

Cynthia Slater

Kerrilynn Sweeney

Justine Taylor

Tom Tupper

Judy Walchuk 

Marlee Walchuk

Marji Wallace

Deborah Wanner

James Wilson

Shannon Wotton

Lilly Yi

Maggie Yu

iiStudio 

Shiamak’s Victory Arts 
Foundation

Utopia Academy

VOLUNTEERS
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Celina Abad
Miyuki Abbasnejad-Konjini
Wendy Abbott
Angelo Afable
Shabnam Afghan
Robert Agonias
Leilani Agustin
Helen Alcalde
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Katherine Alexander
Nelson Alvarado
Spencer Angus
Azarnoosh Ansari
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Rosalie Bautista
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Samantha Bradley
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Devon Bruce
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Karen Byers
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Nevena Cain
Mina Caisip
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Epifania Camarillo
Vilma Cameron
Courtney Campbell
Darlene Campbell
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Maria Carpio
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Beatriz Cercenia
Nate Chan
Becky Chang
Nick Chapman
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Denise Christou

Randy Chu
Marty Clausen
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Susan Cooper
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Zenia Daniel
Seema Dasourh
Levy Davies
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Joanne Doran
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Mehdi Farokhi
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Ofelia Flores
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Gail Frederick
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Allan Garcia
Diana Gavin
Shikha Ghoshal
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Leslie Gomez
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Paul Gordon
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Sarah Gushue
Hamed Hajihamzeh
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Shaima Hama Rouf
Nyan Hamaraoof
Cindy Hambrook
George Hamilton
Shawn Hannay
Cisca Harrison

STAFF & CONTRACTORS
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Jonathan Harvey
Tanya Hauswald
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Carole Hawthorne
Rodrigo Herrera
Landis Higman
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Wendy Holst
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Hufsa Iqbal
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Allan Johnston
Amanda Jordan
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James Kachuol
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Claire Kaufman
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Robert Kennedy
Danielle Kennedy
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Trinh Khuu
Mitra Kiani
Hyejin Kim
Yun Rye Kim
Marion Kirk
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Tammy Koert
Tanya Kostadinova
Silas Krabbe
Lindsay Krack
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Lori Kruse
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Gordon Lam
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Kyle Lavoie
Ji Lee
Marianne Lemont
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Lily Li
Josie Librojo
Christina Lim
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Timothy Lingle
Karen Lining

Julia Lis
Natasha Little
Lucinda Logan
Anne Lonthie
Katerina Loukas
Annette Luke
Heather Lundie
Rachel Lynch
Eileen Macutay
Katherine Major
Heather Malvern
Jemelie Mamaril
Raman Manhas
Melinda Markser
Rob Marsh
Jeremy Martens
Laura Martyn
Jewal Maxwell
Janine McCreadie
Ann-Marie McDonagh
Wendy McDonald
Douglas McEwen
Michelle McGillvrey
Cara McGuire
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Grace McKirdy
Marlene McWilliams
Dawn Mende
Shelly Miller
Brock Miller
Rebecca Mitchell
Lars Moberg

Hengameh Monshizadeh
Edwin Montojo
Donna Morrow
Angelito Motea
Mary Mullen
Keiko Murakami
Young Jee Na
Jesca Nabwire
Homayoun Naderi
Alex Nail
Jamila Nazerali
Roberta Niccoli-Morrison
Jennifer Nidoy
Akram Noorbakhsh
Andrew Numada
Gillian Nutter
Louise Odendaal
Michelle Oetter
Yoko Oikawa
Natalie Onufreychuk
Elizabeth Onyekwere
Cheralyn Orme
Wendy Padwick
Jerilyn Pagdanganan
Kenneth Page
Norman Pan
Judi Paquette
Corazon Partido
Kelly Paus
Daren Peers
Barb Persson
Anita Petrovic

continued
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Mark Pilien
Jeffrey Portes
Ali Pour Mousa
Delshad Pourang
Simon Pryor
Marshall Pyke
Qiaoyu Qi
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Nirwana Rahmation
Garry Rayco
Carol Reid
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Youhi Lee Richmond
Ruby Rillorta
Rachelle Ringor
Elizabeth Roach
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Bruce Robertson
Primarosa Roine
Dene Rosang
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Aurora Sadler
Hassan Sadrnia
Golnar Sahami
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Dina Salih

Engelberto San Juan
David Schalin
Carlyn Schalin
Anette Segato
Vinotheni Sekaran
Laura Sello
Afzal Shaikh
Zahra Shirazi
Damaso Simpao
Sandhya Singh
Stephanie Skinner
Angella Smith
Sylvia Snook
Yuko Soda
Maleeha Sohail
Shawna Soper
Colleen Sound
Kristi-Anna Stamm
Madison Statler
Michael Steele
Mary-Ann Stevenson
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Diane Strepps
Jennifer Suen
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Yvonne Szeto

Azar Taherzadeh
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Justine Taylor
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Lauren Tekano
Chris Thornton
Jason Tong
Jamie Tongco
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Gina Trad
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Trieu Tran
Roxan Trudeau
Sharon Turton
Francisco Tutor
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Leila Ureta
William Ursu
Melania Valdez
Bernadinna Van Der Meer
Luke Vasak
Amanda Vavasour
Venerandi Velasquez
Johanne Verville

Charito Viernes
Rowena Viernes
Timothy Villanueva
Flora Villar Limaco
Deb Vine
Tanya Vipond
Merle Virgl
Nicole Vitug
Tara Wagner
Carol Wainwright
Meghan Wallace
Lori Wallace
Ellen Whiddon
Rona Wilkman
Stuart Will
Lara Williams
Shannon Wotton
Conchita Ybanez
Hyejeong Yu
Hannah Zalmanowitz
Lily Zandi
Barbara Zelichowska
Yun Zeng
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Senad Ziga
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BEQUESTS 
Ida M Keith Charitable Trust 

COMMUNITY & CORPORATIONS 
AAA Wildlife Control Vancouver Inc. 
British Pacific Properties Limited
Chipkin Automation Systems Inc.
Lions Club–Lynn Valley
North Shore Optimist Club
Sabre Development Ltd.
Soroptimist International  
  of North & West Vancouver
Team TELUS Cares
Vancouver Coastal Health
West Shore Constructors
West Vancouver United Church

FOUNDATIONS
Chris Spencer Foundation 
Djavad Mowafaghian Foundation
NSAMH Foundation

GOVERNMENT 
City of North Vancouver
District of North Vancouver
District of West Vancouver
Gaming Policy and Enforcement Branch

INDIVIDUAL & FAMILY 
Brian & Cathy Abraham
Katherine Archibald
Joy Beckett
Catherine Bernard
Fran Brinkley
George & Bonnie Cadman
Mary Carlson
Kerry Casidy
Shirley Clarke
James Cosford
Vera Davis
Craig Diamond
James & Sandra Dodd
Estate of William D. Matheson
Inge Fein
Lynda Fownes
Nadine Frame
Barry & Judy Freund
Kathi Fugman
Susan Fugman
Richard Gauntlett
Sharon Green
Edward Gushue
Mike & Allison Hall
Thelma Hannah
Pam Harris
Victor Harrison
Wendy Hausmann
Cathy Heinzelman
Ernest & Zonia Hodge
Frank & Margaret Hughes
Wilfred Janes
Shane Johnson 

Peter & Anne-Marie Kains
Paul & Eilish Keogh
Tanya Kostadinova 
Louise Krivel
Karen Krivel
Beverley Laing
Marianne Lemont
Gabrielle & Rick Loren
Raphael & Joan MacLoughlin
Ann McCabe
Jack & Daphne McGuire
Natasha Megahy
Dorothy Osborn
Wendy Padwick
BJ Paproski
Winifred Pedersen
Barbara Power
Valerie Pratt
Will Puckering
Doug & Eleanor Race
Bradley Sampson
Catherine Schaerer
Ernest & Barbara Schoeller
Irwin & Linda Sellars
Christoper & Elizabeth Sherwood
Len & Linda Slade
Matthew Stiles
Ken Tekano
Robert & Heather Thompson
Lucy Twohig
Lorraine Vandrishe
Mike & Margaret Watson
Micaela Wilson

DONORS
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Thank you  
Djavad Mowafaghian 
Foundation for your 

ongoing financial 
support and for 
recognizing the 

value of our work 
and positive impact 
on the community! 

You’ve helped us 
provide countless 

opportunities for the 
individuals that we 

support…
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CQI Summary
See the full report at  
www.nsconnexions.org/cqi

1

Continuous Quality Improvement Summary  
April 2015 – March 2016 

Outcomes 
Management 

Plan
Accessibility

Plan

Risk 
Management 

Plan

Technology and 
System Plan

Critical Incidents 
Report and 
Complaints

Surveys
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Amity Options 

Barlynn House

Capilano House

Carnation House

Children & Family Services

Client Services

Community-based Respite 

Community Lifeskills

Community & Resource Development

Community Ventures

Customized ConneXions 

Development Training Centres

Edgemont House

Education & Community Awareness 

Employment ConneXions

Family Services

Family Support

Finance & Administration

Friendship Circles

Home Sharing 

Inclusion Recreation 

Kilmer House

Larson House

Lynn Valley House

Muffin Café

Padwick House

Peters Road House

Residential Outreach

Self Advocate Committee

Seniors Program

Silke’s Program

Staff Services

The Summit

Volunteer Development

Walpole House

PROGRAMS &  SERVICES
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Susan Long
May 9, 1967 - December 6, 2015
Susan lived her whole life in North Vancouver and was a resident of 
Walpole House. She will be remembered for her love of the ocean, self 
advocacy and zest for life. Those who knew her, say that they always 
learnt something from her.

FAREWELLS

Donald Gushue
May 14, 1954 – June 17, 2015
Donald was a resident at Lynn Valley House. He will be lovingly 
remembered for his humour, love of dogs and great personality. 
He is sorely missed by everyone who knew him including family 
members, staff and his fellow residents.

Margaret Sparrow
December 9, 1937 – September 28, 2015

Margaret was adored by her home share care givers as well as many 
other community members. She will be fondly remembered for her 

humble and polite nature by all at ConneXions, especially the Seniors’ 
program with which she was involved for many years. 

Lorraine McLatchie
September 6, 1968 – January 3, 2016

Lorraine was actively involved as a self advocate and Board Member 
at ConneXions for many years. She will be fondly remembered for her 

infectious smile, dedication to the community and friendly nature.
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North Shore ConneXions Society
1070 Roosevelt Crescent
North Vancouver, BC V7P 1M3

Tel: 604.984.9321
Fax: 604.984.9882
Email: info@nsconnexions.org

www.nsconnexions.org

 

MAKING OPPORTUNITIES HAPPEN 


